Senior marketing manager

Reports to:	Head of Communications
Location:	Currently operating hybrid working in our West London Office
Contract: 	Permanent
Pattern: 	Full Time (standard hours 9am – 5.30pm)
Salary: 	c£65 depending on experience

About Ark
Ark is an education charity that exists to make sure that all children, regardless of their background, have access to a great education and real choices in life. 

Our network of 39 non-selective academy schools serves 30,000 children in Birmingham, Hastings, London and Portsmouth. Drawing on what we learn and test in our own schools, we develop new approaches that we implement in our network and share with the wider sector. Our current ventures include Ark Start, a growing group of nurseries offering high quality early years education; Ark Curriculum Plus, which develops subject excellence resources and training for over 700 schools nationally; and the Ark Learning Institute, which provides sector-leading professional development and teacher training for the Ark network and beyond.

Ark is based at EdCity – a groundbreaking £150m not-for-profit partnership between Ark and Hammersmith and Fulham Council. The award-winning 10-storey office block is designed to bring mission-aligned organisations together to improve the lives of children, especially through education. It offers leased offices, flexible workspaces, state-of-the-art facilities and a range of events for education and charitable organisations. The wider campus aims to open up economic and educational opportunities for local people of every generation. It includes a nursery, Ark White City Primary Academy, WEST Youth Zone, an adult education hub, 132 affordable homes and public spaces. 
About the role
The Senior Marketing Manager is a new role in Ark’s Communications team, reporting to the Head of Communications. It presents an exciting opportunity for an experienced marketing professional to drive the charity’s marketing function. 
You will design and lead integrated marketing strategies that strengthen Ark’s profile, grow the newly established EdCity brand, and support the recruitment and admissions needs of Ark’s schools and ventures.
The role is responsible for a team of four, with three direct reports. You will work closely with the wider communications team, as well as colleagues in events, public affairs, recruitment, ventures and fundraising. 


Key Responsibilities

1. Lead Ark’s Marketing Function
· Design, lead and manage integrated, cross‑organisational marketing strategies that support Ark’s priorities
· Provide strong project leadership, ensuring timely delivery of complex, multi‑stakeholder work
· Oversee planning, delivery and evaluation of multi‑channel campaigns, including design and content strategy for Ark’s websites
· Identify opportunities to improve quality, consistency and accuracy of content across all channels and coordinate projects to implement improvements
· Lead and develop a high-performing marketing team
· Set, track and report on clear marketing KPIs
· Commission and manage agencies and suppliers
· Collaborate with marketing leads across the organisation to ensure alignment of messaging and brand standards
2. Grow and Manage the EdCity Brand
· Lead the ongoing development and rollout of the EdCity brand
· Ensure EdCity’s purpose, offer and activities are effectively communicated to priority audiences
· Plan and deliver compelling campaigns across website, social media, and newsletters
· Develop, implement and oversee the co-ordination of in-building marketing materials 
· Promote events and membership, increasing awareness, engagement and participation
· Create targeted member communications, including regular newsletters and segmented promotions 
3. Recruitment Marketing 
· Provide oversight and guidance to the team that delivers recruitment marketing campaigns for Ark’s schools, nurseries and the central team
· Develop integrated marketing plans to position Ark as an employer of choice, and attract high-quality candidates
4. School admissions and Marketing Support
· Oversee the team responsible for providing guidance, toolkits and marketing advice to schools, particularly in support of admissions
· Support priority schools with tailored marketing plans and campaign management
· Lead network-wide projects to improve consistency and quality of schools’ external communications
5. Social Media Management
· Oversee Ark’s social media strategy across various accounts, ensuring messaging is aligned, timely and audience appropriate
· Ensure the creation of high‑quality, engaging and varied visual content that is on brand
· Monitor performance analytics, insights and emerging trends to inform ongoing improvements.

Qualifications and Experience
· Bachelor’s degree in marketing, communications, or a related field
· At least 7 years’ experience in marketing and line management
· Significant experience as a senior marketing professional, with a proven ability to lead teams and manage complex projects
· Proven success in developing and growing new brands
· A strong track record of designing and delivering integrated, multi‑channel strategies
· Highly organised, with the ability to prioritise and manage multiple projects simultaneously
· Outstanding written and verbal communication skills, with the ability to produce high-quality content tailored for different audiences and platforms
· Experience commissioning and managing agencies and supplier relationships
· Hands‑on experience with CRM/marketing automation, email journeys and data privacy compliance
· Confidence using digital marketing tools and analytics to plan, implement and evaluate campaigns

Person Profile
· Strong leadership and team‑management abilities
· Excellent interpersonal and stakeholder management skills, including experience working with senior leaders and external partners
· A collaborative, outcomes‑focused and hands‑on approach to project delivery
· A creative thinker with high attention to detail and strong editorial judgement
· Strong analytical skills to interpret data and apply insights to improve performance
· Confident communicator who can engage effectively with a wide range of stakeholders
· Interest in the UK education landscape and a genuine alignment with Ark’s mission and values

Other
· Right to work in the UK 
· Commitment to equality of opportunity and the safeguarding and welfare of all students 
· Willingness to undertake training 
· This post is subject to an enhanced DBS check 


